INTRODUCING
OUR NEW
CUSTOMER
PORTAL!

User Guide

4

PARTSCENTER

DALLAS * ROTTERDAM




INTRODUCING OUR NEW CUSTOMER PORTAL!

We are delighted to announce the launch of our brand-new
Customer Portal, designed to enhance your experience with us.

Currently available in English, this portal marks the culmination of years of meticulous
search and development, navigating through various websites and catalogs to bring you an
unparalleled selection of US OEM and Aftermarket parts.

The new portal prioritizes user-friendliness, offering a seamlessly organized online parts
catalog with millions of part numbers. Easily locate and order USA parts by utilizing search
criteria such as VIN (Vehicle Indentification Number), Year, Make, Model, Engine, Part
Number or Interchange
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As a valued customer, our portal comes with additional features, including Stock Check,
Saved Orders, Order History, Cart Management, and Order Review. These tools are
designed to empower you in managing your automotive part needs efficiently.



LOGIN INSTRUCTIONS

Customer Portal Login for esteemed
users with a registered customer login,
please navigate to the following
secure link:

https://us-partscenter.fuse5store.com

If you have not received a customer
login, we invite you to request one
through our dedicated sales department.
Your access credentials will be promptly
provided to ensure a seamless
experience with our services. Please
reach out to our sales team for further
assistance.
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STOCHK CHECH

If you have a specific part number, please

enter the part number to check the stock just
like the image.
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EPICOR CATALOG

Efficiently find the automotive components you need by using our advanced search

functionality. Narrow down your search with precision by filtering parts based on the VIN

(Vehicle Indentification Number), Year, Make, Model and Engine ensuring a tailored and

accurate selection process for your specific vehicle requirements.
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The image below provides a detailed snapshot of the customer portal, showcasing its
user interface and functionality for easy navigation.

Intplrhangp H-.l:,-pm Guide

Category Lodkndp: Punchaard
Descriy

YEAR: 2013 MAKE: FORD MODEL: MUSTANG ENGINE: VB-302 5.01 DOHC
CATEGORY GROUF
AN Racent Lookups SELECT CATEGORY
Accessories Belts & Cooling Brakes & Wheel Bearings Chassis & Steering
Dirbwir Train Electrical Endging Exhaust & Clutch
Fuel & Emission Heating & Air Conditioning Ignition & Engine Filters Tire & Wheel

Vision, Manuals, & Misc,




The image below provides a detailed snapshot of the customer portal, showcasing its
user interface and functionality for easy navigation.
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The image below provides a detailed snapshot of the customer portal, showcasing its
user interface and functionality for easy navigation.

FL5005B12 MOTORCRAFT 11-22  Oil filter
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Part Number FLS00SB12
Anti-Drain Back Valve Yes

Bypass Relief Valve Yesg

Filter Media Material Enhanced
Celulose

Height 4.08




INTERCHANGE

Use the Interchange feature on our customer portal for easy
identification of products and ordering.
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Effortlessly manage and track your orders with convenience through the
Saved Orders feature on our customer portal.
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ORDER
HISTORY

Easily see your order history

and track your purchases with
precision using the Order
History feature on our
customer portal.
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CART /| ORDER OVERVIEW

For a detailed overview of the products in your cart, you can easily navigate to the
Cart/Order Overview section. It is also possible to safe your cart.
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ACCOUNT PROFILE

In the Account Profile section, you can Profile Billing Address  Shipping Address  Change Password
easily modify your billing address, shipping
address, and your password.

Account InfFormation

Account Name John Dodge
Email john@dodge.com
Title
Firstname lohn
Lastname Dodge
Phone
Other Phone
Fax

AVD Service Lamber -
Website
Payment Method

SAccoount Stabemant

User Management Delivery Preference

Logout Statement Type Email PDF

Save Account Information




ACCOUNT
STATEMENT

User Management _
For a detailed overview of your financial | Account Statement |
transactions and statements, please Logouk |
navigate to the Account Statement
feature on our customer portal. We are
ensuring transparency and control over _— —
your automotive parts ordering history. ==
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SHOPPING
CART

Effortlessly manage and review your

selected auto parts before finalizing
your order with the Shopping Cart
feature on our customer portal.
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CONTACT

Should you encounter any challenges or have
specific inquiries about products, our
dedicated support team is here to assist you.
Reach out to us every working day from 08:00
to 17:00 via email at
sales@us-partscenter.com
export@us-partscenter.com

You can also contact us by phone at
+31 (0)10 - 4286 318 (NL)

+49 32 2220 00 722 (DE)

+33 58 1799 884 (FR)
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